


HICKORY
POINT&CLICK

Logging On

» If you have already completed the first time
logon process, simply type in your Access ID
password and click Submit.

To Browse Account Information

» Once you are logged on to the system, you
will automatically begin on the Accounts
information page

» Accounts accessible through Hickory Point
& Click are checking, savings, money market,
Individual Retirement Accounts, Certificates
@ of Deposit and loans

» The screen will display your accounts with
balances and account descriptions. To view
more detailed information about your
accounts, click on the account number you
wish to view.
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Viewing Account Transactions
» Logon to Hickory Point & Click

» Select the account from which to view
transactions by clicking on the account number
» Select Transactions, and choose from the
listing of the time period you wish to view,
then select Transaction Menu for a summary
of transactions

Researching Account Information
Hickory Point & Click is conveniently designed to
allow you to research specific account activity.

» Logon to Hickory Point & Click

» Select the account you wish to research by
clicking on the account number

» Click on the Transaction button and choose
Transaction Menu

» Under the Transaction Search heading, select
from the drop down menus the information you
would like to research, or type in the specific
item you are researching

» You may copy your financial statement
information to an Excel spreadsheet and then
upload it to an online financial program,
such as Quicken or Microsoft Money for
reconciliation or document retention purposes

Printing & Viewing Statements
Hickory Point & Click allows you to view and print
checking, savings and money market account
statements throughout the past year.

» Logon to Hickory Point & Click

» Select the Checking, Savings or Money Market
Account you wish to view

» Click on the Statements icon
» Click on the blue highlighted account description
» Choose the statement you wish to view

» To print, click on the Print icon on the toolbar
at the the top of the screen

Transferring Funds
Between Accounts

Choose from these various ways to transfer money
between your accounts, and even make loan
payments. You no longer need to send a check
through the mail, simply point, click, and your
payment is made.

» Logon to Hickory Point & Click

» Select the account you wish to make a transfer
from by clicking on the account number

» Click on the Transfer icon and follow the steps
accordingly

One Time Transfer
» Select One Time Transfer

» From the drop down list, choose the account
to transfer to

» Enter the amount you wish to transfer

» After you input the requested information,
click Next to complete

Setting Up a Scheduled Transfer
» Select New Scheduled Transfer
» Fill'in the information pertaining to your transfer

» After you input the requested information,
click Submit to activate your transfer

Express Transfer
» Select Express Transfer

» After you input the requested information,
click Next to activate your transfer

Changing a Scheduled Transfer
» Logon to Hickory Point & Click

» Select the account the transfer comes from by
clicking on the account number

» After you input the requested information,
click Next to activate your transfer
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Electronic Bill Pay

Pay your bills online to any payee nationwide and
eliminate writing checks. It's easy and free

of charge. Simply log on to the Hickory Point &
Click and select the Bill Pay button and you will
be prompted to enroll.

Check Images

Hickory Point & Click gives you access to view
images of your cancelled checks. By following the
instructions below, you can research and print both
the front and back of your images.

» Follow the steps for viewing account
transactions

» Once you have entered the transaction history
screen, a highlighted check number indicates
that you can view the image of that check

» Click on the check number you wish to view.
If you'd like to view the back of the check,
click View Back of Check

» To search for a specific image, once you have
entered the Transaction Menu, under the
Image Search heading, simply enter the check
number you wish to see and click Display

Change Your Password

If you wish to change your password, once you
have logged on, select the Options icon. You
will then be given instructions on changing your
password.

If You Have Questions . ..

If you have any questions regarding Hickory Point
& Click, stop by any Hickory Point Bank location or
call toll free 866-242-6262, and a Hickory Point &
Click specialist will assist you.
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